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Figure 10. View of an in-display case informational panel at the Gordion Museum.

Source: Author’s personal archive (2018)

Figure 11. View of a wall-mounted informational panel at the Gordion Museum.

Source: Author’s personal archive (2018)

Overall analysis reveals that the graphics used in the informational panels
fail to reflect the museum’s identity or demonstrate an original design ap-
proach, functioning merely as areas where text and visuals are arranged.

The layouts feature black serif typefaces for body text on a white back-
ground, while blue sans-serif typefaces are used for headings, with left-
aligned text blocks. In panels divided into Turkish and English sections, no
distinctive typographic approach (such as differences in weight or serif us-
age) is employed to differentiate the two languages, and both are designed
with identical characteristics (Figure 12). Issues related to line spacing per-
sist not only in these sections but throughout the museum’s panels.
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Figure 12. View of another informational panel used at the Gordion Museum.

Source: Author’s personal archive (2018)

In display-case informational panels, typography is examined across three
distinct areas: general informational text, object numbering, and numbered
object labels. The general information panels maintain characteristics con-
sistent with the issues discussed above (Figure 13). Numbering systems are
arranged sequentially on platforms prepared for the artifacts (Figure 14).
Object labels provide brief descriptive information and are presented in both
Turkish and English (Figure 15). Unlike general informational panels, Turk-
ish text in object labels is set in regular bold type, while English text is pre-
sented in italic bold type. This approach, deviating from the general layout,
is considered an appropriate method for distinguishing between the two lan-
guages.

Figure 13. View of the in-display case informational system.

Source: Author’s personal archive (2018)
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Figure 14. View of the numbering system used for in-display case information.

Source: Author’s personal archive (2018)

Figure 15. View of the object label used for in-display case information.

Source: Author’s personal archive (2018)

Another area examined in terms of informational panels is the section where
the world’s oldest pebble mosaic pavement is preserved (Figures 16-17-18).

Figure 16. View of the pebble mosaic flooring.

Source: Author’s personal archive (2018)
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Figure 17. Views of the bilingual (Turkish-English) informational panels prepared for the pebble mosaic
flooring.

Source: Author’s personal archive (2018)

Two separate panels prepared in Turkish and English employ a gray-toned
background framed by a mosaic image. In the typographic layout presenting
information about the mosaic, long lines set in bold type hinder readability.
Instead, a column-based layout with controlled line lengths would be more
appropriate. Hierarchy in headings is achieved through variations in font
size. Visuals are arranged together with explanatory captions, again utilizing
font size differences (Figure 18).

Figure 18. View of an informational panel prepared for the pebble mosaic flooring.

Source: Author’s personal archive (2018)

Despite fulfilling their informational role in terms of content, these panels
lack creative and distinctive design approaches and therefore fail to meet
their design-related responsibilities.
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Other areas presented to visitors include the Kayabas1 Mosaic, the Galatian
Tomb, and the Midas Tumulus. Panels prepared for the mosaic and the tomb
share similar design approaches. Both utilize white sans-serif type on a black
background with fully justified text (Figures 19-20). The disadvantage of
this full-justification layout is the formation of “rivers” of white space be-
tween words when not carefully adjusted.

Figure 19. View of the Kayabas1 Mosaic and its corresponding informational panel.

Source: Author’s personal archive (2018)

Figure 20. View of the Galat Tomb and the informational panel prepared for it.

Source: Author’s personal archive (2018)
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Another area examined is the Midas Tumulus, measuring 300 meters in di-
ameter and 55 meters in height, recorded as the second-largest tumulus of
the ancient world. Considering the environmental conditions inside the tu-
mulus, illuminated panels were preferred. However, in the panels designed
with black text on a white background and fully justified alignment, para-
graph separation and line spacing have been neglected, resulting in an overly
compressed layout that significantly reduces legibility (Figures 21-22).

Figure 21. Another view of the Galat Tomb and its corresponding informational panel.

Source: Author’s personal archive (2018)

Figure 22. View of the informational panel prepared for the Midas Tumulus.

Source: Author’s personal archive (2018)

In summary, the Gordion Museum and Archaeological Site, which possesses
a remarkably rich collection of artifacts and holds significant cultural im-
portance, was selected as the case study for this article. This selection high-
lights the necessity of presenting the museum’s valuable heritage in a man-
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ner befitting its significance. One of the key indicators of effective presenta-
tion lies in the overarching design approach adopted throughout the mu-
seum and the manner in which this approach is implemented. Typography,
as one of the fundamental components of implementation, plays a crucial
role in the presentation of information. The examined museum is discussed
in this study due to its typographically weak examples, design practices that
fall outside contemporary museological approaches, and its evident need for
enrichment. Based on these observations, conclusions are drawn and solu-
tion-oriented recommendations are proposed.

Conclusion and Recommendations

This study was conducted through on-site observations and analyses within
the defined scope, visual materials obtained through these investigations,
and a comprehensive review of relevant literature. As a result, existing typo-
graphic problems in informational designs used in museums and archaeo-
logical sites were examined, and the following conclusions and recommen-
dations were identified:

1. One of the primary indicators of whether informational designs fulfill
their fundamental function of informing the target audience is their
compliance with the principles of legibility and readability. In this con-
text, adherence to typographic rules—such as typeface selection and
size, line length, line, word, and letter spacing, alignment, and similar
criteria—becomes even more critical.

2. Informational panels should be designed to allow for the effective and
efficient use of information. Therefore, particularly in museum informa-
tional panels, adopting a layout that reflects the content, applying this
layout consistently throughout the museum, and thereby ensuring de-
sign continuity are considered essential steps. Such an approach is ex-
pected to significantly contribute both to the effective presentation of
information and to the establishment of a coherent institutional identity.

3. In addition to the graphics used within museums, text—the primary el-
ement of informational panels—needs to be organized within a frame-
work of visual harmony and linguistic consistency. Ensuring such har-
mony and consistency not only resolves practical problems encountered
during implementation but also addresses the aesthetic expectations of
visitors.

4. One of the ways a museum can effectively express its narrative is
through the selection and use of typefaces that are appropriate to its
content, the themes it seeks to convey, the artifacts it houses, and the
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historical periods these artifacts represent. In short, typefaces should
fully reflect and embody the identity of the museum. Therefore, these
criteria must be taken into account when determining the typefaces to
be used in museum informational panels.

5. Establishing a hierarchical structure that enables information to be cat-
egorized and ordered according to its level of importance constitutes an-
other fundamental criterion for typographic evaluation. When this hier-
archical structure is designed accurately and effectively, it becomes one
of the most essential problem-solving tools in presenting information on
informational panels, facilitating its transmission to the target audience,
and ensuring appropriate emphasis in line with the subject matter and
content.

6. For all the reasons outlined above, it is evident that the informational
panels examined at the Gordion Museum and Archaeological Site need
to be reconsidered and redesigned due to the problems identified in both
their overall design and typographic arrangements. Within this frame-
work, it is believed that the issues discussed and the problems identified
in this study may guide future research and contribute to the develop-
ment of solution-oriented design approaches.
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KEYWORDS

Museum: A museum is a non-profit, permanent institution in the service of society
that collects, preserves, researches, interprets, and exhibits tangible and intangi-
ble cultural heritage for purposes of education, research, and public enjoyment.
As public institutional spaces, museums safeguard cultural memory and enable
the intergenerational transmission of knowledge and values (International Coun-
cil of Museums [ICOM], 2022).

Archaeological Site: An archaeological site refers to a geographically defined area
containing material evidence such as architectural remains, artifacts, and cultural
elements of historical or scientific significance related to past human activities.
These sites serve as primary sources for understanding past civilizations and play
a fundamental role in archaeological research aimed at the systematic study and
interpretation of human history (UNESCO, 2005).

Information Panel: Information panels are designed communication tools that con-
vey contextual, interpretive, and factual information through the integrated use
of text, visual, and graphic elements. In museums and cultural heritage settings,
they function as interpretive mediators between exhibited objects or spaces and
visitors, supporting processes of understanding, learning, and interaction (Ser-
rell, 2015).
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Typography: Typography is defined as the art and technique of arranging letter-
forms and textual elements to present written language in a readable, percepti-
ble, and visually coherent manner. Encompassing typeface selection, font sizes,
line spacing, and other typographic components, typography aims to enhance
effective communication and visual hierarchy within a given environment (Bring-
hurst, 2013).
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